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Heels Down Club – Privacy Policy
Last updated: [Add date]
1. Introduction
Heels Down Club (“we”, “us”, “our”) is committed to protecting your personal information and respecting your privacy. This Privacy Policy explains how we collect, use, store, and protect your data when you use our services, visit our website, or make a booking.
By using our services or submitting your information, you agree to the terms of this Privacy Policy.

2. What Information We Collect
We may collect the following information:
Personal Information
· Your name
· Email address
· Phone number
· Emergency contact details
· Relevant health or safety information voluntarily provided for clinic attendance
· Payment confirmation details (note: we do not store full card details)
Technical Information
When you visit our website, we may automatically collect:
· IP address
· Browser type
· Basic site usage data (through cookies or analytics tools)

3. How We Use Your Information
We use your information to:
· Process and confirm bookings
· Communicate with you about clinics, schedules, or changes
· Provide customer support
· Maintain attendance and safety records
· Improve our services and website
· Meet legal or insurance obligations
We will never sell your data or share it with third parties for marketing purposes.

4. Sharing Your Information
We may share your information only when necessary for:
· Legal requirements (e.g., insurance, safeguarding, or health & safety)
· Service providers who assist with booking administration or website operation
· Emergency services, if required for health or safety reasons
All third parties are required to handle your data securely and in accordance with data protection laws.

5. Data Storage & Security
We take appropriate measures to keep your personal data safe and secure. Your information is stored electronically in password-protected systems. Only authorised individuals have access to your data.
We keep personal information only for as long as necessary to fulfil our administrative, legal, and insurance obligations.

6. Cookies
Our website may use cookies or basic analytics tools to improve user experience and website performance. You can adjust your browser settings to refuse cookies if you prefer.

7. Your Rights
You have the right to:
· Access the personal information we hold about you
· Request corrections to inaccurate information
· Ask for deletion of your personal data, where legally permissible
· Withdraw consent for communications
· Request that we limit or stop processing your data in certain circumstances
To make any of these requests, please contact us using the details below.

8. Contact Us
If you have any questions about this Privacy Policy or how your information is used, please contact:
Heels Down Club
Website: www.heelsdownclub.co.uk
Email: [Add contact email]
Phone: [Add phone number]

9. Changes to This Policy
We may update this Privacy Policy from time to time. Any changes will be posted on our website, and the “Last updated” date will be amended accordingly.
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